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Mark Nutter

With summer just around the corner, many 
of us are planning to head out on the road 
exploring our favourite holiday destina-
tions. But the cost of fuel that comes with 
these getaways is something that’s receiving 
a lot of attention these days. With this in 
mind, we thought you might like to learn 
more about what actually determines the 
cost of a litre of gas at your local station.

Fixed Costs

By far the largest cost of a litre of gasoline 
is the raw crude oil used in the refining 
process. At current market prices, this 
accounts for over 70 cents a litre. Crude 
oil is a worldwide commodity traded on 
the international stock market and its 
share price has been volatile this year. It’s 
a fixed cost over which refineries have no 
control. Because crude oil is traded on a 
global market, instability in other parts of 
the world affects that global price, whether 
you live in an oil-producing country or not. 

“When the cost of a barrel of crude oil 
moves, it affects the price at the pump,” 
said Deidre Reid, Chevron Canada Mar-
keting’s Manager, Policy, Government and 
Public Affairs. “To avoid the sometimes 
wild day-to-day fluctuations in crude oil 
market prices, Chevron reviews the 30 
day average price for crude oil as part of 
our pricing strategy. In addition to local 
competitive factors, the 30 day average 
price can explain why consumers may see 
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the world price of crude oil decrease one 
day, yet the price at the pump go up. Over 
time, the correlation of crude oil costs to 
pump prices tracks quite closely.

“Crude oil makes up the largest portion of 
the cost components of a litre of gaso-
line, in addition to other fixed costs such 
as taxes, refining, transporting fuels to 
service stations,  paying our retailers and 
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Part of being a good neighbour is being 
responsive to the concerns of others who 
live around you. Here at the Burnaby 
Refinery, we take our role of being a 
good neighbour seriously. 

We operate 24/7 and at times, especially 
during maintenance turnarounds, 
hundreds of people are coming and 
going from the facility. What may not 
be visible to our neighbors are the many 
steps we take to curtail noise, such as 
limiting work to daytime hours and 
using noise suppression techniques 
such as curtains to minimize noise at 
night. We’re occasionally asked if the 
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refinery is noisier at night and 
the answer is “no, it’s less.” 
This issue’s Tech Talk section 
provides further insights and I 
encourage anyone who is dis-
turbed by noises coming from the refinery at 
night to contact us so we can investigate and 
do our best to mitigate troubling sounds. 

In addition, given that our facility oper-
ates in a residential neighbourhood, we 
make sure the drivers of our trucking fleet 
take every possible caution in approaching 
and leaving the refinery. I have two young 
children myself and understand parental 
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(604) 257-4040

Chevron’s Burnaby Refinery welcomes your 
calls and feedback. If you have any comments 
or concerns, please do not hesitate to call our 
Community Contact Line: 604-257-4040. 

This line is staffed on weekdays between 8 
am and 4:30 pm. Your call will be directed 
to the most appropriate person who can re-
spond quickly. In the event of an emergency, 
or significant maintenance work underway 
that may contribute to unusual operating 
conditions, information and regular updates 
for the public are made available.

If you are calling after hours or on a week-
end, your call will be forwarded to our 
on-duty shift supervisors. If you would like 
to report an odour or if you notice anything 
that you think is unusual, please let us know. 
Your calls are very important to us and we 
will respond as quickly as possible. 

For general information 
about the refinery website, visit 
www.chevron.ca/operations/refining. 

For information about the Chevron/North 
Burnaby Community Advisory Panel (CAP), 
visit www.chevroncap.com.

Neighbourhood News is a quarterly 
newsletter produced by Chevron’s  
Burnaby Refinery for residents of the 
Heights, Capitol Hill and surrounding 
areas of North Burnaby.

We invite your comments, questions or 
suggestions for future articles.

Please contact us at Neighbourhood 
News, Chevron Canada Limited, Burnaby 
Refinery, 355 North Willingdon Avenue, 
Burnaby, BC, V5C 1X4. 

Ray Lord, Manager, public and  

government Affairs 604-257-4095

Joanne Jamieson, Community Affairs  

Representative, 604-257-5030

Fax: 604-257-4093

E-mail: cclrefineryinfo@chevron.com

www.chevron.ca

This document contains important information. 
Please have someone translate it for you.

Hats Off Recap

There’s a reason why Burnaby Now 
readers continue to vote for Hats Off 
Day as Burnaby’s best festival. This 
year’s event on June 4 was another 
opportunity for the community to 
gather and celebrate what makes the 
Heights so special. 

Once again, the Chevron service sta-
tion at the corner of Hastings and Will-
ingdon was hopping with fun events 
and activities. This year the “SoTight” 
band served up some great tunes while 
the Einstein wannabes from Mad Sci-
ence entertained with their hands-on 
science demonstrations. As well, two 
busy caricaturists created their on-the-
spot portraits of passers-by.  

Thanks to everyone who stopped by 
to say hello and congratulations to 
one lucky visitor who won $200 of 
Chevron gasoline gift certificates.

What’s Driving the Price of Gasoline?
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Refinery neighbours may not know Mark Nutter 
personally but many have undoubtedly seen him 
around the community. You might have passed 
him during his daily cycle to work along Willing-
don from his home near BCIT. You might have sat 
in front of him and his two young sons on a train 
at Burnaby Central Railway. Or perhaps you’ve 
lined up with him at the local bank or for a table 
at Anton’s restaurant. The Vancouver native has 
been working at the refinery for five years and for 
the past four has called Burnaby home.

“I find that Burnaby is central to everything; it’s a 
really nice place to raise a family with all the ame-
nities but less of the big city clutter downtown,” 
said Mark, who is one of five design engineers 
with the refinery. He and his wife are raising their 
one and four-year-old boys in the area; Mark 
jokes that you can find them almost every week-
end riding the miniature trains at Confederation 
Park. 

During the work week, Mark and his colleagues 
manage and do design work for smaller capital 
projects at the refinery. “The people here are 
great,” said Mark, who worked in the pulp and 
paper industry before joining Chevron. He em-
phasized, “The safety environment here is incred-
ible. It’s the first place I’ve worked where people 
practice what they preach. There’s no bending the 
safety rules here; it’s a top priority.”

Right up there with safety is a plant-wide concern 
for minimizing impacts on the environment. 
According to Mark, “When you look at how the 
refinery measures its performance, right near the 
top of the list are safety and the environment.”

Mark is also impressed with the efforts put into 
the Community Advisory Panel or CAP. “From 
what I understand, not every major industrial 
facility has one and we are certainly not required 
to have one - but we choose to. We’re trying to be 
a good neighbour and to address concerns when 
they come up – even the work that our design 
group is responsible for.”
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Chevron is proud to have joined other 

local businesses in supporting Seton 

Villa’s acquisition of a new bus. Pictured 

here are (L-R) Zahir Jiwa -Pharmacist/Owner, 

Shoppers Drug Mart, Kingsgate Mall, Ray Lord,  

Joanne Jamieson -Chevron Burnaby Refinery,  

Fran McDougall -Seton Villa, Josie Romeo 

-Branch Manager, VanCity North Burnaby Community Branch, 

Maria Michayluk -Senior Branch Manager, VanCity 

North Burnaby Community Branch, Azim Raghavji  

-Rotary Club of Burnaby

Fun times at Hats Off Day 2011 under 

sunny skies!

Burnaby Blues and Roots Festival

The big news is out….K.D. Lang will be 
one of the headliners at this year’s Burnaby 
Blues and Roots Festival set for August 13 
in Deer Lake Park. You can catch her 
along with John Mayall, Imelda May, 
Matt Anderson and other wonderful 
performers. Chevron is a proud sponsor 
of the Festival once again and invites you 
to drop by our tent while you’re there for 
some fun surprises!

Tickets are on sale now; find out more at 
www.burnabybluesfestival.com.

It’s Back! The Giro di Burnaby 

Criterium Cycle Race

Hearts will be racing once again as The 
Heights will be hosting the second Giro di 
Burnaby on July 14. Chevron has climbed 
on board to support this action-packed, 
spectator-friendly bicycle road race that 
will take place along Hastings and Albert 
streets between Rosser and MacDonald.  
People come from far and wide to watch 
the Giro right here in our backyard. Find 
yourself a spot along the route and marvel 
at the speeds the cyclists attain as they go 
for broke. 

Complete details are available at 
www.girodiburnaby.com. 

Fourth Annual Movie in the Park

Mark your calendars for our wildly 
popular, fourth annual outdoor 
Movie in the Park event on Sun-
day, August 28. With construction 
work getting underway soon on 
the new Confederation Park oval 
track surface, we may need to re-
locate to a nearby alternative field 
so stay tuned for more info and 
details in our next summer issue of 
the Neighbourhood News.
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